The GreenSky Patient Solutions® Program
Provider Training – Revolving Credit Program

We like to know…

Why GreenSky Patient Solutions®?
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GreenSky Patient Solutions® Advantage
Patient Financing Simplified
Deliver more patient conversions while providing patients
with optimal care
Extensive Plan Offerings, including Low APR and No Interest if Paid in Full Plans

Patients can prequalify with no impact to their credit1

Competitive fees for your practice

1Prequalification

available through a prequalification-specific landing page provided by GreenSky Patient Solutions®
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Our Expectations
1.

Use GreenSky as your 1st look patient financing option
•

2.

Golden Rule: Present Payment Options to everyone
•

3.

With our easy application, you and your patients have nothing to lose!
While each patient is different, consistent payment plan presentation
will lead to more cases secured each month.

Participate in a business review at the end of 30 days to go over
your results
•

We want to show you how you’ve done and get your feedback.

Do we have your commitment?
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Presenting Financing with GreenSky
Below are some best practices on presenting financing from our most successful providers:
Do: Make financing part of every treatment plan presentation by estimating payments
with our payment estimator
Don’t: Use financing as a last resort or pre-judge which patients need financing
Do: Use phrases like ‘flexible payment options’ and ‘low monthly payments’ when
presenting large cases
Don’t: Try to be a financial advisor or push patients into a specific plan
Do: Offer patients the available promotions so they can weigh the different plan
options
Don’t: Process multiple applications with multiple lenders before trying GreenSky first
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How Patients Apply
Patients must apply directly with the Program.

Online
greensky.com/provider/revolving/PracticeName

6

Save Your URL As a Favorite
Type your custom URL into the web browser of your tablet or desktop:
www.greensky.com/provider/revolving/PracticeName

Click on the star icon in the top right corner of your
web browser and choose ‘Add to favorites’

Name the site GreenSky Application and click ‘Add”.

Now your patients can apply!
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Provider Portal Registration
www.portal.mygreensky.com

Hello Jasmine,
Welcome! Please use the link below to access the Provider Portal
and register your account.
https://corecredit.corecard.com
Please find enclosed your User ID and temporary Access Code.
Upon login, you will be asked to update your Access Code and
setup security questions.
Username: jmaxwell
Access Code: 823928239320
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You can visit the Provider Portal anytime to track the status of
applications, submit transactions, and view transaction history.
Link to CoreCREDIT™ is https://corecredit.corecard.com.

Any staff member can be
registered for the portal by
notifying your Practice
Growth Partner.
Use the username and
temporary password
provided to log in for the
first time.
You will be prompted to
create a new password
once you’ve logged in for
the first time.

Regards,
The GreenSky Patient Solutions® Team
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Application Process Reminders
The actual application is the electronic receipt of consumer information by the system of record. Paper
applications (email or fax) are not accepted.
Do not discriminate.
Protect vulnerable patients (elderly and disabled).
By submitting an application, patient is applying for a loan. Don’t rush your patient through the application
process.
Applications should not be submitted for previously providedservices.
Applicants must apply in their own name1
Financing is not preferable to submitting an insurance claim. It is recommended for covering the cost of a
high deductible, a non covered procedure or service, or the cost in excess of insurance coverage. Do not
discourage patients from making insurance claims where they may have coverage.

1 The GreenSky® Programs do not accept Power of Attorney authorization for submitting credit/loan applications.
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Processing a Payment
Sample Cardholder Agreement:
Available at greensky.com/cardagreement

Transaction Reminders:
Charges for services not yet rendered are prohibited unless
the services are intended to be and are completed (or for outof-pocket costs incurred) within 30 days.
Check the patient’s ID to validate the person spending is
named on the account and process payment only once
identity is verified. Do not retain ID images.
Be sure the patient has received their loan package via email
and authorizes the transaction in writing. Use the receipt.
Retain receipts for 7 years.
Don’t charge patients any fees or a higher price for using
financing.
Spanish cardholder agreements available at
GreenSky.com/cardagreement-es
Transactions may not be processed for prescription opioids or
cannabis for pain management or other chronic conditions.
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Transaction Receipt
Supporting Documentation
Be sure your patient signs the Transaction Receipt
when processing a transaction. We will conduct
transaction authorization audits which will require
you to provide a signed receipts for all transactions.
Retaining receipts helps protect you from complaints
patients may have regarding transaction
authorization. Please keep a signed copy and give
one to your patient for their records.

Dentists of Spring Valley
5270 S Fort Apache Rd,Ste 350
Las Vegas,NV89148

Customer Receipt

Transaction Date: March 21, 2019

Card Holder

Sara Young
Leslie Young

Account
Promotion

XXXXXXXXXXXX6281
Interest will be charged on this promotional purchase at a reduced 9.99% APR for
72 months after the transaction date shown above (the promotional period). 72fixed monthly payments are required on this promotional purchase. Any
promotional purchase balance when the promotional period ends is subject to
29.99% APR and to the other terms in your Cardholder Agreement. Minimum
interest charge is $2.00.
$ 7,000.00

Purchase Amount

Signature

All patients must sign their receipt as an easy way to
ensure you have provided your patients with the
required transparency principles and received written
transaction authorization!
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Marketing the Program
Reminder!
All marketing materials you create, including social media postings, must be approved by GreenSky
prior to use. Please send your Practice Growth Partner any proposed marketing prior to use for approval.

Customized tri-fold brochures and
GreenSky branded brochure holders for
your Practice

Personalized button for your
website to redirect patients to
dedicated Landing Page

Dedicated Landing Page with
financing plan(s) information specific
to your Practice
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Keep Your Customers Happy
Patient
Complaints

We take complaints seriously and will investigate all
complaints we receive from borrowers.

Compliance
Reviews

We may audit your retention of transaction authorization
forms and your marketing materials from time to time.

Patient
Satisfaction

We make customer satisfaction calls to borrowers to ensure
satisfaction. This includes calling some initial customers1 and
periodically calling customers after that, including members
of the vulnerable populations, to ensure satisfaction and
understanding of the Program.

Offer Financing
to Everyone

Don’t offer any credit product or steer a person toward more
expensive or less favorable financing options because of your
patient’s race, color, religion, national origin, gender or
marital status, age, source of income, amount of income, or
other protected basis.

1 For New York Providers, we will call all customers that have a transaction on the same day as approval.

Protect your patient!

Patients may
provide you with
personal or other
sensitive
information, such
as Social Security
numbers, income
information and
dates of birth.
Do not share their
information.
Keep it Secure!
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Transparency Principles
for Providers
The GreenSky Patient Solutions® Program, including the financial institutions offering financing to consumers through
the Program, supports and promotes full transparency and disclosure to all applicants. Providers agree:
•

Providers will ensure that all personnel who discuss the Program with applicants fully complete the training
and understand the Operating Instructions.

•

Providers must retain signed receipts for 7 years from the date of the transaction. Failure to keep, and, upon
request, produce the applicant’s signature to us may expose your business to an automatic chargeback upon
consumer dispute.

•

Providers agree applicants will be informed of the items identified on the next slide.

•

Providers must maintain a fair refund policy, which the Program has the right to review.

•

Providers must maintain all state licenses required for your business and agree to provide evidence of such
licensure to the Program upon request.

•

The Program reserves the right to monitor your adherence to these Principles and other guidelines
(Operating Instructions and Program Agreement). Providers who violate these guidelines may be subject to
penalties, such as chargebacks, suspension, and termination.
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Transparency Principles
for Borrowers
•

Financing for the GreenSky Patient Solutions® Program is provided by federally-insured, federal and state chartered financial
institutions without regard to age, race, color, religion, national origin, sex or familial status.

•

The Program offers unsecured installment and revolving loans and is NOT an in-house credit product.

•

For deferred interest products, Borrowers will pay an interest rate up to 29.99% (see loan agreement for details). The interest is billed
at the interest rate disclosed in the loan agreement from the date of purchase. Finance charges will be waived ONLY IF the entire
purchase balance is paid in full prior to the end of the promotional period.

•

The Program accounts should only be charged for those costs incurred or services actually rendered within 30 days of the charge. If
services are not rendered within 30 days, customers have the right to a refund. Additional services may be billed as received from the
Provider.

•

Providers agree to respond to and fully cooperate with inquiries from the Program regarding consumer complaints within ten (10)
business days of the inquiry.

•

Patients must apply directly with the Program online (computer or mobile app) or over the telephone. If the Provider does not permit
the patient to apply directly with the Program or requires the patient to complete a paper application, the patient will have the right to
reverse the charge from their account, even if services are rendered.

•

Neither GreenSky Patient Solutions, nor the financial institutions that fund loans through the Program, assume any responsibility or
duty of care for the quality or outcome of any health care items and services patients receive from their Providers.

Transparency Principles are included in the CardholderAgreement
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For Providers Located in New York
Three Day Cooling Off Period:
– Other than for providers offering vision-related, cosmetic, or veterinary services: For all in-office
applications, providers are required to give consumers a three (3) day “cooling-off” period such that
no transaction should be charged on an account within three (3) days of the initial in-office
applications.
– If services are completed in a single visit at the consumer’s request, Provider may charge up to
$1,000 within 3 days of the initial in-office application. For any charge for services or products
ordered above $1,000 within 3 days, Provider shall provide consumers the unqualified right to
reverse such transactions from their accounts, even if services are rendered.

Charges for Services Not Yet Rendered
– Providers may not charge for services not yet rendered, unless those services are intended to be and
are completed, or out-of-pocket costs incurred, within thirty (30) days of the applicable charge. If not
completed within 30 days, the customer is entitled to a refund or account credit for all such services
not yet completed. For treatment plans lasting longer than 30 days, Providers may charge consumers
after each visit only for services that were actually provided during that visit or at the completion of
services.
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Version 2 – Effective June 2020

Thank You!
If you have questions, please reach out to the following:

Provider Support

1.844.570.9915
patientsolutionsservicing@greensky.com

Patient Support
1.844.570.9915
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